
 

 

 
 
 
 
 
ATTN: Drummond Group, LLC 
155 Fleet Street 
Portsmouth, NH 03801 
 
November 18, 2022 
Netsmart Technologies 
myAvatar 2022 Certified Edition 
 
To Drummond Group: 
 
The Mandatory Disclosure statement of costs and any additional transparency information for our 
certified product is attached to this letter and will be posted along with the required product 
information on our website here: 
 
https://www.ntst.com/lp/certifications  
 
We agree to notify Drummond Group of any and all future changes to our transparency and 
disclosures language for this certified product version. 
 
We understand and agree that the ONC Health IT Certification Program Final Rule statement gives 
Drummond Group, as an ONC-ACB, the sole responsibility for ensuring compliance and determining 
appropriate consequences if EHR technology developers fail to divulge accurate transparency and 
disclosure information. 
 
We understand and agree that we will provide to Drummond Group copies of or give access to any 
and all website, marketing materials, communication statements, and other assertions made by our 
organization regarding the ONC certification status of this product in a reasonable time to ensure 
the transparency and disclosures information is being accurately disclosed. 
 
 
 
___________________________ 
 
Dru Anne Walz 
VP, Solution Management  
913-696-3477 
 
 
 
 
 

https://www.ntst.com/lp/certifications
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myAvatarTM 2015 Certified Edition 
 
Netsmart has multiple EHR solutions available that are certified under the Office of the National 
Coordinator (ONC) for Health Information Technology (HIT). Below are details related to  Netsmart’s 
myAvatar solution, any product limitations, and types of cost information 
 

I. Disclaimer 

The Health IT Modules listed in this document are 2015 Edition compliant and have been 
certified by an ONC-ACB in accordance with the applicable certification criteria adopted by the 
Secretary of Health and Human Services. This certification does not represent an endorsement 
by the U.S. Department of Health and Human Services. 

 
II. Certified EHR & Vendor Information 

Vendor Developer Netsmart Technologies 
Developer location and 
phone number 

11100 Nall Avenue Overland Park, KS 66211 
800.842.1973 

Practice Type Ambulatory 

Certified product name myAvatar 2015 Certified Edition  
Applicable versions 2021 

Most recent CHPL 15.04.04.2816.myAv.20.05.0.210430 

`Latest Certification Date April 30, 2021 

Previous CHPL 15.04.04.2816.myAv.06.01.0.171227 
Certified Criteria 170.315 (a)(1-15); (b)(1- 6); (c)(1-3); (d)(1-13); (e)(1&3); (f)(1-3); 

(g)(2-9);(h)(1) 

Clinical Quality Measures • CMS2: Preventative Care and Screening: Screening for 
Depression and Follow-up Plan 

• CMS68: Documentation of Current Medications in the 
Medical Record 

• CMS69: Preventative Care and Screening:  Body Mass 
Index (BMI) Screening and Follow-up Plan 

• CMS117: Childhood Immunization Status 

• CMS124: Cervical Cancer Screening 

• CMS125: Breast Cancer Screening 

• CMS137: Initiation and Engagement of Alcohol and 
Other Drug Dependence Treatment 

• CMS138: Preventative Care and Screening:  Tobacco 
Use: Screening and Cessation Intervention 

• CMS 147: Preventative Care and Screening: Influenza 
Immunization 
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• CMS155: Weight Assessment and Counseling for 
Nutrition and Physical Activity for Children and 
Adolescents 

• CMS156: Use of High-Risk Medications in the Ederly 

• CMS159: Depression Remission at Twelve Months 

• CMS161: Adult Major Depressive Disorder (MDD): 
Suicide Risk Assessment 

• CMS165: Controlling High Blood Pressure 

• CMS169: Bipolar Disorder and Major Depression: 
Appraisal for Alcohol or chemical substance use 

• CMS177: Child and Adolescent Major Depressive 
Disorder (MDD): Suicide Risk Assessment 

Additional software used None 

 
III. Costs and Limitations 

 

Capability Description of Capability Costs or Fees 

• 170.315(a)(5) Demographics 
• 170.315(a)(9) Clinical Decision 

Support 
• 170.315(a)(12) Family Health History 
• 170.315(a)(14) Implantable Device 

List 
• 170.315 (a)(15): Social, Psychological, 

and Behavioral Determinants Data 
• 170.315(b)(2) Clinical Information 

Reconciliation and Incorporation 
• 170.315(d)(1) Authentication, Access 

Control and Authorization 
• 170.315(d)(2) Auditable Events (Cures 

Update) 
• 170.315(d)(3) Audit Reports (Cures 

Update) 
• 170.315(d)(4) Amendments 

• 170.315(d)(5) Automatic Time-Out 
• 170.315(d)(6) Emergency Access 
• 170.315(d)(7) End-User Device 

Encryption 
• 170.315(d)(8) Integrity 

• 170.315(d)(9) Trusted Connection 

These are all capabilities that 
are included in myAvatar. 
 
No limitations 

A myAvatar subscription is 
required and is priced based on 
average daily census. There is 
also a one-time 
implementation fee for the 
capabilities. 
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• 170.315 (d)(10): Auditing Actions on 
Health Information 

• 170.315 (d)(11): Accounting of 
Disclosures 

• 170.315 (f)(1): Transmission to 
Immunization Registries 

• 170.315 (f)(2): Transmission to Public 
Health Agencies - Syndromic 
Surveillance 

• 170.315 (f)(3): Transmission to Public 
Health Agencies - Reportable 
Laboratory Tests and Values/Results 

• 170.315(g)(2) Automated Measure 
Calculation 

• 170.315(g)(3) Safety-Enhanced Design 

• 170.315(g)(4) Quality Management 
System 

• 170.315(g)(5) Accessibility-Centered 
Design 

 

• 170.315(d)(12)Encrypt Authentication 

Credentials 

• 170.315(d)(13) Multi-factor 

Authentication  

This capability is achieved by 
leveraging Netsmart’s Identity 
and Access Management 
solution (NIAM). 
 
No limitations 

A NIAM subscription is 
required and is priced based on 
the number of users. There is 
also a one-time hosting set-up 
fee for this capability. 

• 170.315(a)(1) CPOE Medication 

Orders 

• 170.315(a)(2) CPOE Laboratory 

Orders 

• 170.315(a)(3) CPOE Radiology Orders 

• 170.315(a)(4) Drug-drug, Drug-allergy 

Interaction Checks 

• 170.315(b)(3) Electronic Prescribing 

(Cures Update) 

This capability is achieved by 
leveraging Netsmart’s 
OrderConnect solution.  
 
No limitations 

An OrderConnect subscription 
is required and is priced based 
on the number of prescribers. 
There is also a one-time 
implementation fee for the 
capabilities. 

• 170.315(e)(1) View, Download, 

Transmit to 3rd Party 

• 170.315(e)(3) Patient Health 

Information Capture 

This capability is achieved by 
leveraging Netsmart’s 
myHealthPointe solution. 
 
No limitations 

A myHealthPointe subscription 
is required and is priced based 
on average daily census. An 
implementation fee is not 
required. 

• 170.315(b)(1) Transition of Care 

• 170.315(h)(1) Direct Project 

This capability is achieved by 
leveraging Netsmart’s 
CareConnect Inbox solution. 
 

A CareConnect Inbox 
subscription is required and 
there is a one-time 
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No limitations implementation fee for the 
capabilities. 

• 170.315(c)(1) Clinical Quality 

Measures – record and export 

• 170.315(c)(2) Clinical Quality 

Measures – import and calculate 

• 170.315(c)(3) Clinical Quality Measures 

– report 

 

This capability is achieved by 
leveraging Netsmart’s 
Measures Reporting solution. 
 
No limitations 

A Care Pathways subscription 
is required and there is a one-
time implementation fee for 
the capabilities. 

• 170.315(g)(7) Application Access – 

Patient Selection 

• 170.315(g)(8) Application Access – 

Data Category Request 

• 170.315(g)(9) Application Access – All 

Data Request 

This capability is achieved by 
leveraging Netsmart’s 
CareConnect FHIR Interface. 
 
No limitations 

A CareConnect FHIR 
subscription is required. 
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